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I conducted my pilot interview with an actual participant in my research. This interview oriented my research better and helped me reconsider some of the questions that I already asked in the interview. Above all, it was a good practice for me to think about strategies to re-orient the discussion to the main question and use time management skills.

In previous interviews that I have conducted, my interviewees were students and it was easy to redirect them to the main question whenever digression happened. Since I am interviewing faculty for this study, I felt it was hard to keep the faculty on target to answer my interview questions. After 45 minutes of the interview, I felt that time is almost over and many of my interview questions had not been answered. The interviewee had answered several of the questions that I was planning on asking while she was answering other questions. For one thing, I felt uncomfortable interrupting her from talking about things in her course that were irrelevant to my research (but to me they were interesting), but I had to do that a couple of times because we were running out of time. The faculty was so enthusiastic about her teaching strategies that she could not but share with me all she was doing in her courses. However, I was able to ask her 6 out of 9 questions that I had in 64 minutes. For my next interview, I am planning to mention to the faculty that the interview consists of 9 questions so that we stay on track. After I shared this issue with my critical friends, they suggested asking the most important questions in the beginning so if we run out of time, I will have the main questions answered. 
Moreover, as I was conducting the interview, I noticed that question 4 (below) could be answered if the faculty member agrees to give me access to his/her syllabus. The faculty had social media activities described in her syllabi, and so it would have been easier for me and for her to check them out rather than ask her to describe them. The faculty member also shared the website on which I could find her detailed syllabi and activities. 

Question 4: What type of activities are students required to carry through the social media tools?

a. Explain a task or two that they are supposed to do

b. Describe a learning activity that you think (or students have reported) has enhanced students’ learning.

c. Are these tasks mentioned in the syllabus?

This section of the interview made me reconsider my study design. I am thinking if I can include syllabi as a part of data collection tools (if the interviewed faculty has a detailed syllabus in which social media activities are described) and the focus of the interviews would be on faculty’s perception about their students’ learning as a result of using social media tools. One of my critical friends even suggested asking the faculty to share with me his/her syllabus ahead of time and examine social media activities’ descriptions and then modify some questions to ask specifically about these activities and how they enhance students’ learning. 
My study measures two things: first, how faculty members are using social media in their courses, and second whether they think that social media learning activities enhance their students’ learning. For the second part of my question, I am measuring faculty’s perceptions rather than objective numbers and students’ scores. In this pilot interview, I did not feel that the faculty was able to measure her students’ learning progress through the use of social media tools as compared to courses in which she did not use social media. She even said it would be interesting to see what her students think about these activities. So during the interview, I emphasized question 6 (What impact do you think social media has on your students’ learning of the content? On the class environment in general?) and I kept coming back to it despite the faculty’s hesitation to answer the question.

Finally, my critical friends suggested adding a question that addresses the reasons why selected a certain social media tool to include in their courses. I think this would be a useful question since it might in a way address the pedagogical use of social media tools in higher education. 

